
Physician’s Office Submits Prescription and Start Form to REACH*
Once a provider has decided to prescribe SKYCLARYS, they will send the Start Form (prescription 
included) to REACH. Upon receipt, a Care Navigator will contact the patient to introduce the 
REACH program services and obtain their consent for participation. The Care Navigator will  
be the single point of contact for the patient during the prescription approval process.

Benefits Investigation and Verification
REACH will contact the patient’s insurance company to research their coverage benefits for SKYCLARYS 
and identify specific information and documentation that the insurance company needs to review 
the prescription request for approval. REACH will share the results with the patient and provider.

Prescription Review Process
The physician’s office submits all the necessary documentation to the insurance company. 
REACH will follow up regularly with payers throughout the insurance approval process. Once the 
patient’s insurance approves SKYCLARYS, REACH will contact the patient to inquire if help is 
needed in exploring financial assistance options for accessing SKYCLARYS.

Customized Ongoing Support
High-engagement support will be offered based on the individual needs of  
each patient.

Product Support
Registered pharmacists and nurse educators are there to help support patients 
throughout their SKYCLARYS treatment journey.

4 Steps to Get Started

Ongoing Support From REACH Specialty Pharmacy†

At This Step: The welcome call is the first REACH–patient point of contact

At This Step: REACH will identify insurance requirements for  
SKYCLARYS access

At This Step: REACH follows the insurance approval process and can 
support eligible patients with financial assistance for SKYCLARYS

REACH (Reata Education, Access & Care Helpline) can 
support eligible patients throughout the duration of their 
treatment with SKYCLARYS™ (omaveloxolone) 50 mg
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Receiving Product
 A pharmacy representative will contact the patient to discuss treatment dosing and 
confirm shipping address. 

At This Step: SKYCLARYS will be shipped directly to the patient using the 
address provided

†REACH clinician–patient support is not intended to replace care from a healthcare provider.
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*Patients do not need to enroll in all patient support services to access prescribed medication.

Click the QR code or visit 
ReataREACH.com to take 
your REACH resources 
with you on the go!

https://www.reatareach.com/
https://www.reatareach.com/



