
KEEP TRACK 
OF YOUR  
SKYCLARYS Rx

SKYCLARYS is delivered to you each month from Biologics, the Biogen REACH specialty pharmacy. To help make sure your prescription 
shows up on time every time, we’ve put together this helpful planning tool so you’ll know when your SKYCLARYS is scheduled to arrive, 
when you’ll need a refill, and what information you’ll need so your insurance provider can reauthorize your prescription. 

Your Refill Calendar
Work with your Biogen Family Access Manager (FAM) to fill out your refill calendar. This will help you know when to expect a shipment 
of SKYCLARYS, when Biologics will call to discuss your refill, and how many capsules you should have left when they call. 

JAN
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

FEB
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

MAR
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

APR
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

MAY
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

JUN
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

JUL
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

AUG
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

SEP
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

OCT
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

NOV
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

DEC
SKYCLARYS was sent: _______
When I need my next refill: ____ 
___________________________

REMEMBER: Biologics will call or text you 10 days before your prescription is scheduled to run out. 
Save the REACH program phone number to your phone so that you don’t miss calls or texts: 1-844-987-3224.

WHAT IS SKYCLARYS?
  SKYCLARYS® (omaveloxolone) is used for the treatment of Friedreich ataxia in adults and children aged 16 years and older. 
It is not known if SKYCLARYS is safe and effective for use in children younger than 16 years of age

IMPORTANT SAFETY INFORMATION
What are the possible side effects of SKYCLARYS?
SKYCLARYS may cause serious side effects, including:
  Increase in blood liver enzymes: Some people taking SKYCLARYS have had an increase in the level of liver enzymes in 
their blood. Your healthcare provider will do liver function tests
 • before you start taking SKYCLARYS
 • every month for the first 3 months after starting your treatment with SKYCLARYS
 • during certain times as needed while taking SKYCLARYS

If your liver enzymes increase, your healthcare provider may change your dose, stop treatment for some time, or completely 
stop treatment with SKYCLARYS.
Please see Important Safety Information throughout and full Prescribing Information, including Patient Information.

Libby: Yoga enthusiast, interior designer
Diagnosed with FA at age 22
Taking SKYCLARYS since 2023

Opt in to SMS Treatment Reminders to receive convenient text alerts about your prescription. You can opt in 
when setting up your first shipment of SKYCLARYS or any time after by asking your Biologics contact.
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The First and Only FDA-Approved Treatment for Friedreich Ataxia (FA) in Patients 16 Years and Older

Patients featured are paid spokespersons for Biogen.

https://www.biogencdn.com/us/sky/prescribing-information.pdf
https://www.skyclarys.com/docs/skyclarys_us_patient_information/


IMPORTANT SAFETY INFORMATION (cont’d)
What are the possible side effects of SKYCLARYS? (cont’d)   
SKYCLARYS may cause serious side effects, including (cont’d): 
  Increase in a blood protein called B-Type Natriuretic Peptide (BNP). BNP tells how well your heart is working. Your 
healthcare provider will check your BNP levels before your treatment with SKYCLARYS. Tell your healthcare provider if you 
have signs and symptoms of your heart not working well such as too much fluid in your body (fluid overload). Signs and 
symptoms may include:
 • sudden weight gain (3 pounds or more of weight gain in 1 day, or 5 pounds or more of weight gain in 1 week)
 • swelling in your arms, hands, legs, or feet (peripheral edema)
 • fast heartbeat (palpitations)
 • shortness of breath

If you have symptoms of fluid overload that is considered a side effect of SKYCLARYS, your healthcare provider may stop 
treatment with SKYCLARYS. 
  Changes in cholesterol levels. Increases in low density lipoprotein cholesterol (LDL-C) or bad cholesterol and decreases in 
high density lipoprotein cholesterol (HDL-C) or good cholesterol have happened during treatment  
with SKYCLARYS. Your healthcare provider will check your cholesterol levels before and during your treatment  
with SKYCLARYS

The most common side effects of SKYCLARYS include: increased liver enzymes (ALT/AST), headache, nausea, stomach  
pain, tiredness, diarrhea, and muscle pain.
Before taking SKYCLARYS, tell your healthcare provider about all of your medical conditions, including if you: 
  have liver problems
  have a history of heart problems, including heart failure
  have a high level of fat in your blood (high blood cholesterol)
  are pregnant or plan to become pregnant. It is not known if SKYCLARYS will harm your unborn baby. Women who use 
hormonal birth control should use another form of birth control such as a non-hormonal intrauterine system or an extra  
non-hormonal birth control such as condoms while using SKYCLARYS and for 28 days after stopping SKYCLARYS
  Pregnancy exposure registry: There is a pregnancy registry for women who are pregnant and are taking SKYCLARYS. The 
purpose of this registry is to collect information about the health of you and your baby. Your healthcare provider can enroll you 
or you may enroll yourself by calling 1-866-609-1785 or by sending an email to SkyclarysPregnancySurveillance@ppd.com
  are breastfeeding or plan to breastfeed. It is not known if SKYCLARYS passes into your breast milk. Talk to your healthcare 
provider about the best way to feed your baby if you take SKYCLARYS 

Please see Important Safety Information throughout and full Prescribing Information, including Patient Information.

Genetic test date: Lab:

Insurance prior authorization Start date: End date:

Reauthorization submitted by Name: Date:

Your Authorization Information
It’s important to keep track of when your authorization for your SKYCLARYS prescription starts and ends to make sure there’s no 
interruption in your treatment.

Your Genetic Testing Information
Keep your genetic testing information handy—some insurance providers may require it for your yearly prescription reauthorization, or it 
may be needed to get reapproved for SKYCLARYS if your insurance changes. 

Jacob:  Youth mentor,  
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mailto:SkyclarysPregnancySurveillance%40ppd.com?subject=Pregnancy%20Exposure%20Register%20Enrollment
https://www.biogencdn.com/us/sky/prescribing-information.pdf
https://www.skyclarys.com/docs/skyclarys_us_patient_information/


This information is not intended to replace discussions with your healthcare provider. 
© 2025 Biogen. All rights reserved. SKY-US-0891 v2 03/25 
225 Binney Street, Cambridge, MA 02142

IMPORTANT SAFETY INFORMATION (cont’d)
Tell your healthcare provider about all the medicines you take, including prescription and over-the-counter medicines, 
vitamins, and herbal supplements such as St. John’s Wort. 
  Taking SKYCLARYS with other medicines can cause serious side effects 
   SKYCLARYS may affect the way other medicines work, and other medicines may affect how SKYCLARYS works 
  Know the medicines you take. Keep a list of them to show to your healthcare provider and pharmacist when you get a  
new medicine

What should I avoid while taking SKYCLARYS? 
   Do not drink grapefruit juice or eat grapefruit. These may change the amount of SKYCLARYS in your blood

These are not all the possible side effects of SKYCLARYS. For more information, ask your healthcare provider or pharmacist. 
Call your doctor for medical advice about side effects. You may report side effects to FDA at 1-800-FDA-1088.
Please see Important Safety Information throughout and full Prescribing Information, including Patient Information.
Intended for a US audience.

Notes
If you have any questions about your SKYCLARYS prescription, make a note and be sure to follow up with your doctor or your FAM.

YOUR SKYCLARYS TEAM
Biogen REACH is an access resource committed to helping people with FA receive SKYCLARYS quickly, easily, and affordably.   
In addition to hearing from Biologics Specialty Pharmacy with regards to shipping your SKYCLARYS, you can be enrolled into  
REACH services. Through REACH, you’ll be assigned a FAM and Lead Case Manager (LCM) who will work together to help  
you navigate accessing treatment.

Your Points of Contact
Keep track of your SKYCLARYS team’s contact information for help with your treatment whenever you need assistance.

Family Access Manager Name: Contact info: 

Prescriber’s office contact Name: Contact info:

Biologics Specialty  
Pharmacy contact Name: Contact info:  800-850-4306 option 1

Biogen REACH: 1-844-987-3224 
For help finding contact information or to get answers for questions about access,  

call REACH 8:30 am-8 pm EST, Monday through Friday (except holidays).

FAM 

Your FAM will be your main point of 
contact for questions or concerns about 
the logistics surrounding treatment. Your 
FAM can assist with things such as: 

     Access to medication 

     REACH services

      Information about other  
eligible programs

LCM 

Your FAM will connect you with your LCM 
if you have questions about access. Your 
LCM can help you: 

   Understand your insurance status  
and SKYCLARYS treatment plan

   Facilitate communication with 
Biologics

Biologics 

Biologics is the Biogen REACH exclusive 
specialty pharmacy and will collect any 
copayments or coinsurance needed for 
your SKYCLARYS prescription. They may 
also contact you about your:

     SKYCLARYS prescription

     Insurance benefits and copays

     Eligibility for copay assistance

https://www.biogencdn.com/us/sky/prescribing-information.pdf
https://www.skyclarys.com/docs/skyclarys_us_patient_information/

